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I. INTRODUCTION 
 
A. PURPOSE OF THIS REQUEST FOR PROPOSALS 

Bernalillo County recognizes the inherent value of supporting and developing the self-determination 
and strengths of people who have been diagnosed with mental illness. A best practice approach to 
doing this is to create opportunities for people to contribute to each other’s wellness and recovery in a 
safe environment that promotes resilience by encouraging personal choices and self-directed planning. 
A peer operated, recovery oriented drop in center will serve this purpose. This will be a place where 
people can gather to support each other and to encourage self-directed planning for recovery and 
building resilience. It could include classes on recovery through employment, through life skills, 
personal responsibility, wellness, community living skills, socialization and more. 

Offerors should focus on the logistics of how the drop in centers should function including how it will 
engage clients and report recovery and resiliency. Offerors should also describe how the success of 
their services will be measured and potential collaboration with other service providers in the 
community. 

B. SUMMARY SCOPE OF WORK 
 

The Bernalillo County (“County”) Purchasing Section, on behalf of the Behavioral Health Services 
Department, is soliciting proposals from Offerors for Peer Support Drop In Centers aimed at providing 
benefits to the individual participant, peer supporter, health care provider community and surrounding 
community. These Peer Support Drop In centers should be peer operated and recovery oriented and 
strive for building resilience in the behavioral health community. 

C. PROCUREMENT MANAGER CONTACT 

Any inquiries or requests regarding this procurement should be submitted in writing to the designated 
Procurement Manager listed below.  Attempts to contact anyone other than the Procurement Manager 
that the prospective Offeror believes can influence the procurement decision, i.e., Elected Officials, 
County Manager, Evaluation Committee Members, etc., may lead to immediate elimination from further 
consideration.  All responses will be in writing and will be distributed to all potential Offerors who receive 
a copy of this Request for Proposals. 

James Zamora, Purchasing Administrator 
Bernalillo County Purchasing  
One Civic Plaza, NW, 10th Floor  
Albuquerque, New Mexico  87102 

Telephone:  (505) 468-7394 
Fax:  (505) 468-7067 
E-mail  jzamora@bernco.gov 

D. DEFINITION OF TERMINOLOGY 
 
This paragraph contains definitions that are used throughout this Request for Proposals (RFP), 
including appropriate abbreviations. 

“Addendum” shall mean a change, addition or supplement to the information provided in this RFP 
document.  

“Agreement” shall mean a duly executed and legally binding contract. 

“Contractor” shall mean successful Offeror. 

“County” shall refer to the County of Bernalillo, New Mexico. 

“County Purchasing Section” means the purchasing agent for the County of Bernalillo, New Mexico, or 
a designated representative thereof. 
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“Desirable” means the terms “may”, “can”, “should”, “preferably”, or “prefers” identifies a desirable or a 
discretionary item or factor for the Department to determine. 

“Determination” means the written documentation of a decision of a procurement manager including 
findings of fact required supporting a decision.  A determination becomes part of the procurement file 
to which it pertains. 

“Evaluation Committee Report” means a report prepared by the Procurement Manager on behalf of the 
Selection Committee that contains all written determinations resulting from the conduct of a 
procurement requiring the evaluation of competitive sealed proposals. 

“Finalist” is defined as an Offeror who meets all the mandatory specifications of the RFP and whose 
score on evaluation factors is sufficiently high to qualify that Offeror for further consideration by the 
Selection Committee. 

“Mandatory” means the terms “must”, “shall”, “will”, “is required”, or “are required”, identify a mandatory 
item or factor.  Failure to meet a mandatory item or factor may result in the rejection of the Offerors 
proposal, without exception. 

“Notice of Award” shall mean a formal written notice by the Purchasing Section. 

“Offeror” is any person, corporation, or partnership who chooses to submit a proposal. 

“Owner” is synonymous with the County. 

“Procurement Manager” means the person or designee authorized by the Purchasing Section to 
manage or administer procurements requiring the evaluation of competitive sealed proposals. 

“Purchase Order” means the document, which directs a contractor to deliver items of tangible personal 
property or services pursuant to an existing Agreement. 

“Request for Proposals” or “RFP” means all documents, including those attached or incorporated by 
reference, used for soliciting proposals. 

“Resident Business” means a business that has a valid resident business certificate issued by the 
taxation and revenue department pursuant to §13-1-22 NMSA 1978 but does not include a resident 
veteran business. [added 7/3/12] 

“Resident Veteran Business” means a business that has a valid resident veteran business certificate 
issued by the taxation and revenue department pursuant to §13-1-22 NMSA 1978. [Added 7/3/12] 

“Responsible Offeror” means an Offeror who submits a responsive proposal and who has furnished, 
when required, information and data to prove that his financial resources, production or service facilities, 
personnel, service reputation and experience are adequate to make satisfactory delivery of the services 
or items of tangible personal property described in the proposal. 

“Responsive Offer” or “Responsive Proposal” means an offer or proposal, which conforms in all material 
respects to the requirements set forth in the request for proposals, including all mandatory 
requirements.  Material respects of a request for proposals include, but are not limited to, price, quality, 
quantity, or delivery requirements. 

“Selection Committee” means a team established to evaluate proposals, conduct interviews, and assist 
with negotiations during proposal evaluation for a specific product or services.  Teams typically 
represent the functional areas to be addressed in the discussions.  The Procurement Manager shall 
provide only technical assistance requested by the committee. 
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II. CONDITIONS GOVERNING THE PROCUREMENT 

This section of the RFP outlines and describes the major events of the selection process and specifies 
general requirements.   

A. SEQUENCE OF EVENTS   
The Procurement Manager will make every effort to adhere to the following schedule: 

 Action Responsibility Date 

1.  Issue of RFP County Purchasing Section January 28, 2018 

2.  Non-mandatory Conference Purchasing, Selection 
Committee, Offerors February 7, 2018 

3.  
Deadline to Submit 
Questions, due 10:00 a.m. Potential Offerors February 16, 2018 

4.  Response to Written 
Questions/RFP Amendments 

Purchasing, Selection 
Committee February 21, 2018 

5.  Submission of Proposal Offerors March 2, 2018 

6.  Proposal Evaluation Selection Committee TBD 

7.  Status Notification of 
Finalist(s)/Non-Finalist(s) Purchasing Section  TBD 

8.  Interviews Selection Committee, Finalists  TBD 

9.  Contract Negotiations Purchasing & Selection 
Committee TBD 

10.  Award Bernalillo County Commission TBD 

B. EXPLANATION OF EVENTS 
1. Distribution of RFP Document: This RFP is issued by the County Purchasing Section of the 

Procurement Services Department in accordance with the provisions of Sections 13-1-120 and 
13-1-121 NMSA 1978.  The County Purchasing Section is the only organization who is 
authorized to make copies and/or distribute this RFP in any format. A distribution list of those 
who receive the RFP will be maintained throughout the procurement process and will become 
part of the procurement file.  Receipt of a Proposal from Offerors not included on the distribution 
list shall result in immediate disqualification and Proposal shall be rejected. 
 

2. Questions/Clarifications - Between the time of issuance of the RFP and the non-mandatory 
conference, prospective Offerors are encouraged to call or e-mail the Procurement Manager 
(See Section I.C), concerning any questions about the scope of work or the RFP schedule.  
Additional copies of the RFP can be obtained from the Procurement Manager. 
 

3. Non-Mandatory Conference:  

A non-mandatory conference will be held on February 7, 2018 at 9:00 a.m. Mountain Time in 
the HR Conference Room 3 on the 4th Floor of the Albuquerque/Bernalillo County Government 
Center, One Civic Plaza NW, Albuquerque, New Mexico, 87102. Potential Offerors are 
encouraged to submit written questions in advance of the conference to the Procurement 
Manager (See Section I.C). The identity of the organization submitting the question(s) will not 
be revealed. Additional written questions may be submitted at the conference.  All written 
questions will be addressed at the conference.   A public log will be kept of the names of 
potential Offerors that attended the non-mandatory conference. 

Attendance at the pre-proposal conference is not a prerequisite for submission of a 
proposal. 
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4. Deadline to Submit Additional Written Questions: 

Potential Offerors may submit additional written questions as to the intent or clarity of this RFP 
until 10:00am on February 16, 2018. All written questions must be submitted to the 
Procurement Manager via postal service, hand-delivery, electronic mail, or facsimile (See 
Section 1.C).    Questions should include the e-mail address for the individual appointed to 
receive responses to the questions. 

5. Response to Written Questions/RFP Addendums:  

Written responses to written questions that result in an RFP Addendum will be distributed in 
writing via e-mail or facsimile to all recipients of the original RFP.  If the RFP requires a time 
extension, the proposal submission date will be changed as part of the written Addendum.  Any 
Addendum issued prior to the submittal deadline shall become a part of the RFP. 

6. Submission of Proposal:  

All Offeror proposals must be received for review and evaluation, no later than 4:00 pm 
Mountain Standard Time on March 2, 2018, addressed to the Purchasing Section, One Civic 
Plaza NW (Room 10010), Albuquerque New Mexico, 87102.  The Purchasing Section will date 
and time stamp the sealed envelope upon receipt.  It is the responsibility of the Offeror to 
ensure that proposals are received at the address listed above prior to the deadline.  Proposals 
received after this deadline will not be accepted. Proposals must be sealed and labeled on 
the outside of the package to clearly indicate response to the RFP 24-18-JZ, Peer Support 
Drop In Centers. Proposals by facsimile or any other method will not be accepted. 

C. EVALUATION PROCESS 
The evaluation process section contains specific information about the process of evaluating Offeror 
proposals. 

1. Notice of Non-Responsiveness: 

For any proposal submitted which is deemed non-responsive the Offeror will be notified in writing 
of such determination by the Purchasing Section. 

2. Selection Process: 

The Selection Committee will review each Offeror’s proposal.  Points will be allocated, as outlined 
in Section VI of this RFP, by each member of the Selection Committee.  Each member’s point 
totals will be translated into a numeric ranking of all proposals.  The individual member rankings 
will be totaled together to determine the overall ranking of proposals.  During this time, the 
Procurement Manager may initiate discussions with Offerors who submit responsive or 
potentially responsive proposals for the purpose of clarifying aspects of the proposal through oral 
presentations (interview) or the provision of information (either orally or written) deemed 
necessary to assist in the evaluation process.  However, proposals may be accepted and 
evaluated without such discussion.  Discussions SHALL NOT be initiated by the Offerors.  
Offerors are advised that the Selection Committee, at its option, may enter into the negotiation 
process with the highest ranked Offeror on the basis of the evaluation of the written proposals 
only, and may not require discussion and/or interviews.  Upon completion of the selection 
process, the Selection Committee shall recommend award of contract to the County Commission 
or their designee for approval.  Each responsive Offeror will be notified in writing as to their status 
following the selection process.   

3. Status Notification of Finalists/Non-Finalists: 

Each responsive Offeror will be notified in writing about the status of their proposal.  This 
notification will include information regarding whether or not their proposal has been selected for 
the interview or negotiation process.  Finalists will be those Offerors whose proposals have been 
selected to continue to interviews or contract negotiations.  Non-finalists are those Offerors 
whose proposals have not been selected to continue to interviews or contract negotiations. 
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4. Best and Final Offers from Finalist(s): 

Finalist(s) may be asked to submit revisions to their proposals for the purpose of obtaining best 
and final offers.  When applicable, the notification to Finalist(s) who have been selected to submit 
a best and final offer will include the date, time, and format, the best and final offer must be 
submitted.  

5. Interviews with Finalists: 

If applicable, the notices for the Finalists who have been selected for interviews, will include the 
interview date and time.  The interview location is at the discretion of the Selection Committee.  
Interview questions will be sent to finalists prior to interview by the Purchasing Section.  Interview 
scoring will total 100 points.  The points are divided between the prepared questions and each 
member will allocate points.  Each member’s point totals will be translated into a numeric ranking 
of all interviewed Finalists.  The individual member rankings will be totaled together to determine 
the overall ranking of Finalists. 

Rankings from the evaluation of written proposals are weighted 40% and ranking from the 
interviews are weighted 60% in determining the final selection as shown in Appendix C. The 
Offeror with the highest combined ranking (lowest numerical score) from the interview shall be 
recommended for award. 

6. Negotiations: 

The County will begin negotiations with the highest ranked Offeror(s) following Finalist 
notification.  Actual fees shall be negotiated based upon specific services, reimbursable 
expenses, and specific successful Offeror requirements.  If negotiations are successful, the 
County shall prepare an Agreement for approval by the County Commission or its designee.  If 
an agreement on terms cannot be reached within a reasonable time the County shall terminate 
negotiations and begin negotiations with the next firm on the ranking list.  This process will 
continue until an Agreement has been negotiated with one of the firms on the ranking list.  If an 
Agreement cannot be negotiated with the firms on the ranking list, the County may choose to 
negotiate with other qualified Offerors scored by the Committee or to terminate negotiations. 

D. GENERAL REQUIREMENTS 
The General Requirements section contains specific information about the process, general conditions, 
and instructions, which govern this procurement. 

1. Protests: 

In accordance with Section 13-1-172 NMSA 1978, any Offeror who is aggrieved in connection 
with a solicitation or award of an Agreement may protest to the Purchasing Director.  The 
protest must be submitted in writing within fifteen (15) calendar days after knowledge of the 
facts or occurrences giving rise to the protest to: 

Dinah Esquivel, Procurement and Business Services Director 
Purchasing Section, Room 10010 
One Civic Plaza, NW 
Albuquerque, NM  87102 

Protests must include the name and address of the protestant, the solicitation number, and a 
statement of grounds for protest, including appropriate supporting exhibits.  Protests received 
after the deadline will not be accepted. 

2. Incurring Cost: 

Any cost incurred by the Offeror in preparation, transmittal, or presentation of any proposal or 
material submitted in response to this RFP shall be borne solely by the Offeror. 

3. Application of Preferences: 

This procurement is subject to the application of preferences, pursuant to §13-1-21, NMSA 
1978.  Offerors are not eligible to receive both a Resident Business Preference and a Resident 
Veteran Business preference.  Section VI - E provides further detail regarding how preference 
points will be calculated. 
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Resident Business Preference:  In accordance with §13-1-22, NMSA 1978, to receive 
additional points based on a 5% preference, the Offeror shall submit with its proposal, a copy 
of a valid Resident Business Certificate issued by the New Mexico Taxation and Revenue 
Department.   

Resident Veteran Business Preference:  In accordance with §13-1-22, NMSA 1978, to 
receive additional points based on 10% preference, the Offeror must submit a copy of a valid 
Resident Veteran Business certificate issued by the New Mexico Taxation and Revenue 
Department. 

4. Pay Equity Reporting: 

The Pay Equity Reporting requirements provided below shall apply to the successful Offeror, 
at the time of contract award.  Offeror’s acknowledgement to comply with the Pay Equity 
Reporting requirement is covered in Appendix A (page 31).  To review the Pay Equity 
Reporting Form, or related information, go to www.bernco.gov/finance/pay-equity.aspx.   

a) Completion of the Pay Equity Reporting Form is required if the successful Offeror has 
ten (10) or more employees OR eight (8) or more employees in the same job 
classification and has a business located within the State of New Mexico.  A successful 
Offeror who is located out-of-state and has no facilities and no employees working in New 
Mexico are exempt, if the awarded contract is directly with the out-of-state contractor and 
fulfilled directly by the out-of-state contractor, and not passed through a local business.  If the 
successful Offeror is out-of-state and has employees working in the State of New Mexico, 
whether or not those employees reside in the state, the contractor is subject to the reporting 
requirements.   

b) Should the successful Offeror not meet the size requirement for reporting at contract award 
but subsequently grows such that they meet or exceed the size requirement for reporting, 
offer must agree to provide the required report within ninety (90) calendar days of meeting or 
exceeding the size requirement.  

c) The successful Offeror must also agree to levy these reporting requirements on any 
subcontractor(s) performing more than 10% of the dollar value of this contract if said 
subcontractor(s) meets, or grows to meet, the stated employee size thresholds during the 
term of the contract.  The successful Offeror must further agree that, should one or more 
subcontractor not meet the size requirement for reporting at contract award but subsequently 
grows such that they meet or exceed the size requirement for reporting, offer will submit the 
required report, for each such subcontractor, within ninety (90) calendar days of that 
subcontractor meeting or exceeding the size requirement.” 

d) For contracts that extend beyond one (1) calendar year, or are extended beyond one (1) 
calendar year, the successful Offeror must also agree to complete and submit the required 
form annually, within thirty (30) calendar days of the anniversary date of the execution of the 
Agreement. 

5. Subcontractors: 

Subcontractors – None of the services covered by this Agreement shall be subcontracted for 
without the prior written approval of the County. The successful Offeror is responsible for all 
work that may result from this procurement, including work performed by a subcontractor. 
Payments will only be made to the successful Offeror. 

6. Amended Proposals: 

An Offeror may submit an amended proposal before the deadline for receipt of proposals.  Such 
amended proposals must be complete replacements for a previously submitted proposal and 
must be clearly identified as such in the transmittal letter.  Purchasing Section personnel will 
not collate or assemble proposal materials. 

7. Right to Reject Proposal: 

The County reserves the right to reject a proposal from any Offeror who has previously failed 
to perform properly, has caused the County to incur unreasonable costs or expense, failed to 
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complete on time an agreement of a similar nature, or who is not in a position to perform the 
work governed by this RFP. 

8. Offerors Rights to Withdraw Proposal: 

Offerors will be allowed to withdraw their proposals at any time, prior to the deadline for receipt 
of proposals.  The Offeror must submit a written withdrawal request signed by the Offerors duly 
authorized representative addressed to the Director of the Purchasing Section.  The approval 
or denial of withdrawal requests received after the deadline for receipt of the proposals is at 
the discretion of the Director of the Purchasing Section. 

9. Disclosure of Proposal Contents: 

A public log will be kept of the names of all Offerors which submitted proposals.  The proposals 
and documents pertaining to the proposals will be kept confidential throughout the duration of 
the procurement process and until a contract is awarded.  At that time, all proposals will be 
open to the public, except for the material, which has been previously noted and deemed as 
proprietary or confidential. 

10. Confidentiality/Public Records: 

Confidential data is normally restricted to confidential financial information concerning the 
Offerors organization and data that qualifies as trade secrets in accordance with the Uniform 
Trade Secrets Act, 57-3-A-1 to 57-3A-7 NMSA 1978, or as provided by the Confidential 
Materials Act (14-3A-1, 1978 14-3A-2 NMSA 1978), and as otherwise provided by law.  With 
the exception of the aforementioned, information and materials received by the County in 
connection with this RFP response shall be deemed to be public records, subject to public 
inspection, upon award of the RFP and execution of an Agreement by the County Commission 
or their designee.  If the Offeror believes any of the information contained in its response is 
exempt from the Inspection of Public Records Act (NMSA 1978, Chapter 14, Article 2), then 
the Offeror must identify the material deemed to be exempt and cite the legal authority for the 
exemption.  Any pages of a proposal on which the Offeror has stamped or imprinted 
“proprietary” or “confidential” must be readily separable from the proposal in order to facilitate 
public inspection of the non-confidential portion of the proposal. 

The County’s determination of whether an exemption applies shall be final, and the Offeror 
agrees to defend indemnify and hold harmless the County elected officials, employees and 
agents against any loss or damages incurred by any person or entity as a result of the County’s 
treatment of records as public records. 

11. Cancellation: 

This RFP may be canceled at any time and any and all proposals may be rejected in whole or 
in part when the Director of the Purchasing Section determines such action to be in the best 
interest of the County. 

12. Sufficient Appropriation: 

Any Agreement awarded as a result of this RFP process may be terminated if sufficient 
appropriations or authorizations do not exist.  Such termination will be effected by sending 
written notice to the Contractor.  The County’s decision as to whether sufficient appropriations 
and authorizations are available is in the sole discretion of the County and shall be final and 
binding upon the Contractor. 

If the determination is made that there is insufficient funding to continue or finalize the services 
the contractor will be compensated to the level of effort performed, as authorized by the County 
prior to that determination. 

13. Code of Conduct: 

The successful Offeror shall abide by the Code of Conduct 
(http://www.bernco.gov/code_of_conduct) of the County as it applies to the successful Offeror’s 
interactions with the County.  Any violation of the Code of Conduct shall be considered a breach 
of the Agreement (a draft of the proposed Agreement is included in Section VII). 
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14. Acceptance of Conditions Governing the Procurement: 

Offerors must indicate their acceptance of the Conditions Governing the Procurement, Section 
II, in the Submittal Letter Form.  Submission of a proposal constitutes acceptance of all 
conditions contained herein including the evaluation factors contained in Section VI. 

15. Standard Agreement: 

A draft copy of the proposed Agreement to be entered into is included in Section VII.  However, 
the County reserves the right to negotiate with the successful Offeror provisions in addition to 
those contained in this RFP.  The contents of this RFP, as revised and/or supplemented, and 
the successful Offeror's proposal will be incorporated into and become part of the Agreement. 

16. Offeror Qualifications: 

The Selection Committee may make such investigations as necessary to determine the ability 
of the Offeror to adhere to the requirements specified within this RFP. The Selection Committee 
will reject the proposal of any Offeror who is not a responsible Offeror or fails to submit a 
responsive offer as defined in Sections 13-1-83 and 13-1-85 NMSA 1978. 

17. Right to Waive Minor Irregularities: 

The Purchasing Section reserves the right to waive minor irregularities.  The Purchasing 
Section also reserves the right to waive mandatory requirements if the mandatory requirement 
not met does not otherwise materially affect the procurement.  This right is at the sole discretion 
of the Purchasing Section. 

18. Notice: 

In accordance with 13-1-191 NMSA 1978, felony penalties exist for bribes, gratuities and kick-
backs associated with this procurement. 

19. Release of Information: 

Only the County is authorized to release information covered by this RFP.  The Offerors must 
refer to the County any requests to release any information that pertains to the work or activities 
covered by any action or award related to this RFP.   

20. Ownership of Documents: 

Any specifications, and other project documents are the property of the County. 

21. Costs Incurred in Responding: 

This solicitation does not commit the County to pay any costs incurred in the preparation and 
submission of proposals or in making necessary studies or designs for the preparation thereof, 
nor to procure or contract for services. 

22. Anticipated Agreement Award and Term: 

It is anticipated that an Agreement will be awarded within 90 days after receipt of proposals.  
The anticipated Agreement term will be for two (2) years, with a one-year option for renewal. 

23. Insurance Requirements: 

Insurance is required of the Contractor in the limits identified in the Proposed Draft Agreement, 
Paragraph 14, attached hereto. 

24. Proof of Licensing: 
The County reserves the right to request proof of licensing for which licensure by the State of 
New Mexico or another agency is required, (e.g., Professional Architect/Engineer Number, 
State Bar Member Number, etc.). 

25. W-9 Information: 

Pursuant to Federal Tax Law (Internal Revenue Code, Section 6041), the County is required 
to obtain a Taxpayer Identification Number (TIN) and a completed W-9 from the successful 
Offeror; according to Federal Income Tax Law (Internal Revenue Code, Section 3406), failure 
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to furnish this information promptly and correctly (within 30 days) may result in a $50.00 penalty 
imposed by the Internal Revenue Service.  In addition, the Internal Revenue Service may 
require the County to withhold 28% or payments made, if the information is not furnished by 
the successful Offeror.   

If the successful Offeror’s business is classified as a corporation, tax-exempt organization, 
government agency, or other exempt payee, the County will not file an Annual Information 
Return (Form 1088 Misc.) on your behalf.  However, the law requires your TIN in addition to 
informing the County of payee type.  If classified as an individual or sole proprietor, the TIN is 
your Social Security Number; otherwise, your Federal Employer Identification Number serves 
as your TIN.  

26. Applicable Law:  

This procurement and any Agreement that may result from this procurement shall be governed 
by the laws of the State of New Mexico. 

27. Multi-Award:  
To provide adequate coverage, at the County’s sole discretion, multiple awards may be made. 

  

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

THIS SPACE INTENTIONALLY LEFT BLANK
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III. RESPONSE FORMAT AND ORGANIZATION 
This section describes the format and organization of the Offerors’ responses.  Failure to conform to these 
guidelines may result in the disqualification of the proposal. 

A. NUMBER OF RESPONSES: 
Offerors may submit only one (1) proposal.   

B. NUMBER OF COPIES: 
Offerors shall deliver one (1) original plus five (5) identical copies (six total) of Binder #1, accompanied 
by two (2) separate USB flash drives containing electronic versions of Binder #1’s contents. These 
materials as well as one (1) original plus one (1) identical copy (two total) of Binder #2 shall be delivered 
to the location specified on or before the closing date and time for receipt of proposals. Should any 
discrepancy exist in Binder #1’s contents between the original, identical copies, and the electronically 
submitted versions, the original will serve as the official version.  ORIGINALS shall be clearly marked 
as such.  The Selection Committee will not collate, merge, or otherwise manipulate the Offeror's 
proposals.  

C. PROPOSAL FORMAT: 
All proposals, must be typewritten on standard 8 ½” x 11” paper.  All fold-out sheets, up to a maximum 
of 11” x 17” sheets will be counted as two (2) pages and shall be labeled as such.  Length of the 
proposal shall be limited to a maximum of fifteen (15) pages (printed sheet faces) of text and/or graphic 
material. Respondents are encouraged to keep their proposals as concise as possible as proposals will 
be assessed on the quality of their content, not on the length of the proposal. While a respondent’s 
proposal may be up to fifteen (15) pages in length, the use of all fifteen (15) pages is not necessary for 
the development of a strong proposal.   

Material excluded from the fifteen (15) page maximum count shall include and shall be limited to: 

o Front cover (blank on back side) 
o Divider pages (blank except for title information) 
o Table of Contents (one page maximum) 
o Submittal Letter Form (Appendix A) 
o Campaign Contribution Form (Appendix B) 
o Summary Scope of Services Form (Appendix D) 
o Summary Cost Form (Appendix E)   
o Certificate(s) of insurance 
o Resident Business Certificate 
o Additional appendices, graphs, charts or tables 
o Back cover (blank on one side) 

ANY SHEETS OR PAGES INCLUDED IN THE PROPOSAL, BUT NOT SPECIFICALLY EXCLUDED, 
AS NOTED ABOVE, SHALL BE COUNTED TOWARDS THE FIFTEEN PAGE MAXIMUM. 

D. PROPOSAL ORGANIZATION: 
The proposal is to be organized and indexed in the following format and must contain, as a minimum, 
all listed items in the sequence indicated.  Proposals shall include: 

Binder #1 (Mandatory) 

1. Table of Contents 

2. Submittal Letter Form.  Proposals must be accompanied by a Submittal Letter Form (Appendix 
A), which contains the following information: 

i. Identity of the submitting business, including name and address of organization, firm, or 
Department and nature of organization (individual, partnership or corporation, private or 
public, profit or non-profit); 

ii. Identifies the name and title of the person(s) authorized by the company to contractually 
obligate the business for the purpose of this RFP; 
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iii. Identifies the names, titles, and telephone numbers of person(s) to be contacted for 
clarification questions regarding this RFP and person(s) to be contacted for negotiations. 

iv. Acknowledges receipt of any and all Addendums to this RFP; 

v. Statement of Concurrence:  Pay Equity Reporting.  A yes response will serve as the 
Offeror’s concurrence to comply with the Pay Equity Reporting Requirements, or the 
Offeror may provide its initials indicating Pay Equity Reporting Requirements is not 
applicable (see Section II.D.4.A for further details).   

vi. By signing the form, the Offeror is explicitly indicating the following: 

a. Acceptance of Conditions Governing the Procurement as stated in Section II of this RFP. 

b. A concurrence to comply with the Pay Equity Reporting Requirements as stated in 
Section II of this RFP. 

c. A commitment to comply and act in accordance with the following:  

x Federal Executive Orders relating to the enforcement of civil rights; 
x New Mexico State Statutes and County of Bernalillo Ordinances regarding 

enforcement of civil rights; 
x Federal Code, 5 USCA 7201 et. seq., Anti-discrimination in Employment; 
x Executive Order No. 11246, Equal Opportunity in Federal Employment; 
x Title 6, Civil Rights Act of 1964; 
x Requirements of the Americans with Disabilities Act of 1990 for work performed as 

a result of this RFP. 
d. Signature on the form must be from a person authorized to contractually obligate the 

Offeror. 
 

3. Campaign Contribution Form (Appendix B) 

In accordance with Appendix B, Offeror’s must comply with §13-1-191.1 pertaining to the disclosure 
of campaign contributions made to an applicable public official of a local public body. 

Offeror(s) shall submit the “Campaign Contribution Disclosure Form” with their proposal 
submittal.  Any Offeror who fails to comply with this requirement will be disqualified, no 
exceptions.  NOTE:  THIS FORM SHALL BE SUBMITTED IN ITS ORIGINAL FORMAT AND 
SHALL NOT BE MODIFIED OR CHANGED IN ANY WAY.   

4. Summary Scope of Services Form (Appendix D) 
5. Response to Proposal Submittal Requirements (except for cost response – See Section V) 

As described in Section V, responses to the proposal submittal requirements shall address the 
Scope of Services, the service delivery model, the organizational capacity, the outcomes of 
interest, the evidence base, and other necessary functions as described. 

6. Additional Materials*** 

Binder #2 (Mandatory) 
1. Summary Cost Form (Appendix E) 
2. Complete Cost Response (See Section V, questions 20 & 21) 
3. Resident Business Certificate or Resident Veteran Business Certificate (see Section II.D.3 for 

additional information). 
4.  Offeror’s Additional Terms and Conditions** 

**If no exceptions or modifications have been included and Offeror has explicitly indicated acceptance 
on the “Submittal Letter” and no additional proposed Terms and Conditions are included, so state on a 
single sheet, following the tabbed divider. 

Within each section of their proposal, offerors should address the items in the order in which they 
appear in this RFP.  All discussion of proposed costs, rates or expenses must occur only in a separate 
location with the cost response form. 
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***Offerors may attach other materials that they feel may improve the quality of their responses.  These 
materials should be included as items in a separate appendix and will not be counted towards the 
fifteen (15)-page maximum.  

Any proposal that does not adhere to these requirements may be deemed non-responsive and 
rejected on that basis.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

THIS SPACE INTENTIONALLY LEFT BLANK
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IV. SCOPE OF SERVICES 
The following sections describe the problem Bernalillo County intends to address through the issuance of 
this RFP and key considerations for all potential offerors. These sections are intended to give context to 
the proposal submittal requirements in Section V. 

A. OVERVIEW 
 
Bernalillo County recognizes the inherent value of supporting and developing the self-determination 
and strengths of people who have been diagnosed with mental illness. A best practice approach to 
doing this is to create opportunities for people to contribute to each other’s wellness and recovery in a 
safe environment that promotes resilience by encouraging personal choices and self-directed planning. 
A peer operated, recovery oriented drop in center will serve this purpose. This will be a place where 
people can gather to support each other and to encourage self-directed planning for recovery and 
building resilience. It could include classes on recovery through employment, through life skills, 
personal responsibility, wellness, community living skills, socialization and more. 

 
Bernalillo County is seeking proposals for Peer Driven Support Drop In Centers aimed at providing 
benefits to the individual participant, peer supporter, health care provider community and surrounding 
community. For the individual, peer support increases the number of social relationships, and provides 
education to support positive coping behaviors as well as information on resources available beyond 
the immediate peer supporter. Peer supporters, in turn, can experience a sense of empowerment by 
helping a peer, while at the same time building their own self-confidence and strength. 

 
B. BACKGROUND ON PEER SUPPORT DROP IN CENTERS 
 
A 2011 survey conducted by University of Texas Center for Social Work Research found that 
Community Centers identified many benefits to employing peer specialists: 43% of Community Centers 
indicated the most significant benefit is peer specialists being able to connect with consumers in service 
and offering them hope; 35% indicated that promoting recovery was the most significant benefit. Other 
benefits noted in the survey include providing insight for consumers and staff, increasing a sense of 
hope, greater consumer engagement, broadening the service array, role modeling, bridging the gap 
between provider and consumer, strengthening support systems and de-stigmatizing mental illness 
(Larry et al., 2012). 
 
A Peer Support Driven Drop-In Center should have core activities that include: Peer-to-peer recovery 
support services. These services may include; building or rebuilding social skills, education and 
training, vocational training, and job placement providing resources to help individuals with their 
personal recovery journey, and a place where peers can interact with one another. Assistance to 
families and individuals on how to access, engage and navigate the treatment system is vital (Rogers 
et al., 2009). Providing information to families and individuals on how to negotiate insurance barriers to 
treatment, outreach to families and individuals regarding Substance Use Disorder (SUD) treatment, 
SUD education, resource directory for mental health services, mutual help groups and recovery 
supports available to the public will help members live a more rewarding life (Rogers et al., 2009).  The 
drop in centers operate during regular business hours (typically from 9am-5pm) and will serve as a 
welcoming community of support for multiple target populations including adults, teens, children, family 
members and significant others, interested in pursuing SUD treatment, prevention, recovery and 
wellness activities.  
 
Specific services to be provided by certified peer advocates, peer support workers, certified peer 
specialists, recovery coaches, volunteers and other staff to support peers and families, both individually 
and in small groups, may include, but are not limited to: 
x Help peers create individual recovery service plans based on recovery goals and steps to achieve 

those goals  
x Use recovery-oriented tools to help their peers address challenges  
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x Assist participant access to benefits, entitlements, legal assistance, civic restoration, transportation 
support, health management, stable housing, and education and employment connections  

x Support peers in their decision-making  
x Set up and sustain peer and family self-help and educational groups  
x Provide peer support 
x Advocate with individuals for what they need  
x Counter cultural stigma of mental illness 

Rogers, E. S., Kash-MacDonald, M., Brucker, D. (2009). Systematic Review of Peer Delivered Services Literature 1989 – 2009. Boston: Boston 
University, Sargent College, Center for Psychiatric Rehabilitation, http://www.bu.edu/drrk/research-syntheses/psychiatric-disabilities/peer-
delivered-services/ 
Larry Davidson., Bellamy, C., Guy, K., Miller, R. (2012). Peer support among persons with severe mental illnesses: a review of evidence and 
experience World Psychiatry 2012;11:123-128) 

 
C. PEER SUPPORT DROP IN CENTERS IN BERNALILLO COUNTY 
 
According to the New Mexico Legislative Finance Committee with data provided by the federal 
Substance Abuse and Mental Health Services Administration (SAMHSA), New Mexico has higher rates 
of mental illness, serious mental illness and suicide than national averages (NM LFC, 2014). SAMHSA 
estimates among adults in Bernalillo County an average of 20.2% experienced a diagnosable mental, 
behavioral, or emotional disorder in the past year. Additionally, SAMHSA estimates that 6.8% of adults 
in Bernalillo County had a major depressive episode in the past year (SAMHSA, 2014). 
 
Currently, drop in centers do not exist in Bernalillo County. Similar services are available and provide 
some context around the needs of the target population however Bernalillo County is seeking new and 
innovative ways to meet the needs of this living with mental illness and substance use disorders.  
 

 

New Mexico Legislative Finance Committee. (2014). Results First: Adult Behavioral Health Programs. Found online at: 
https://www.nmlegis.gov/lcs/lfc/lfcdocs/resultsfirst/Evidence-
Based%20Behavioral%20Health%20Programs%20to%20Improve%20Outcomes%20for%20Adults.pdf 
Polak P. (1970). Patterns of discord: goals of patients, therapists, and community members. Archives of General Psychiatry 23: 277–83. 
Rose D. (2001). Users’ Voices: The Perspectives of Mental Health Service Users on Community and Hospital Care. Sainsbury Centre for Mental 
Health. 
SAMHSA. (2014). Center for Behavioral Health Statistics and Quality, National Survey on Drug Use and Health, 2012, 2013, and 2014. 
Stein LI, Test MA. (1980). Alternative to mental hospital treatment. I. Conceptual model, treatment program, and clinical evaluation. Archives of 
General Psychiatry 37: 392–7. 
Mezzina R, Vidoni D (1995) Beyond the mental hospital: crisis intervention and continuity of care in Trieste. International Journal of Social 
Psychiatry 41: 1–20. 
 

D. DESIRED SERVICE COMPONENTS 
 
Peer support can be delivered through multiple modes, including in-person at a drop-in center, by phone 
or over the internet. Drop in centers can be located in local community centers, libraries, schools, and 
churches or a free-standing building dedicated to this use. It is up to the community to be creative about 
where they would like to see and feel there is a need for a drop-in center. A peer-to-peer program can 
apply and combine these models and modalities in various ways, offering more than one option to 
participants (Money et al., 2011). Table 1 below briefly describes the models applied in various 
interventions. 
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Table 1. 
Model Description Strengths Limitations 

Support 
Group 

Multiple 
individuals 
meeting to share 
experiences 

Opportunity to learn from 
others’ experiences and 
more opportunities to 
strengthen social network 

Can be difficult to start, 
requires administrative 
support and multiple 
individuals 

Peer 
Mentor 

Mentor meets with 
an individual one-on-
one 

Individual attention and 
advocacy 

Dependent on the abilities 
of the peer mentor 

Peer 
Educator 

Educational course 
with discussion time 

Access to information, 
recognition that there are 
others in same situation 

Short-term intervention; 
does not provide ongoing 
support 

 

A drop-in center should provide a safe, supportive and normalizing environment for individuals labeled 
“mentally ill” in the community, especially those who are isolated in society, and to whom even sheltered 
employment settings are not meeting their needs (Mowbray & Tan, 1993). The drop-in center provides an 
atmosphere of acceptance where individuals feel needed and grow in self-worth, dignity and self-respect. 
By incorporating the 4 models presented in Table 1 above, the peer support driven drop-in center will be 
more effective in achieving its intended goals. The Drop-In Center with peer support components should 
be designed to infuse the behavioral health system with the philosophy and principles of recovery and 
should be available to most clients. It will provide peer-support operated services, as well as focusing on 
social relationships and community integration activities. The drop-in center should be a multi-cultural, 
welcoming environment. All staff and volunteers will be trained in client-related cultural, sexual orientation 
and gender issues and an atmosphere that celebrates diversity will be promoted. 

The intent is to improve recovery, resiliency and access to services and supports in the community, and 
provide a place where members support one another and receive services in order to assist each other in 
maintaining their current level of care in the community. Members will be encouraged to assist other 
members in achieving community re-integration, wellness, and meaningful social connections.  

Money, N., Moore, M., Brown, D., Kasper, K., Bartone, P., Bates, M. (2011). Best Practices Identified for Peer Support Programs. 
Defense Centers of Excellence for Psychological Health and Traumatic Brain Injury. 
Mowbray, C. T., & Tan, C. (1993). Consumer-operated drop-in centers: Evaluation of operations and impact. Journal of Mental 
Health Administration, 20(1), 8-19. 
 

 
E. EXAMPLES OF EVIDENCE-BASED MODELS 
 
Research supports peer-run services as valuable and effective. Drop-In Centers have the lowest 
threshold for participation of all consumer-run programs. Participants are not required to show up at a 
particular time or to read any classroom material. Historically peer-run Drop-In Centers were set up as 
alternatives to traditionally provided services, not as adjuncts to treatment. Today peer-operated 
service programs are part of the continuum of community mental health care. If one accepts the 
argument that people who call a suicide hot line want to be prevented from killing themselves, then a 
similar argument can be made for a mental health patient or ex-patient who seeks out a drop-in center: 
they want to be around people even if communication is a problem or difficult for them. For this reason, 
it is debatable whether or not drop-in activities should be “prescribed” for consumers of mental health 
services in an effort to socialize them or adult-sit them. According to Solomon & Draine (1994), the 
underlying processes making peer support potentially effective include: social support (or “the 
availability of people on whom we can rely”), experiential knowledge (“specialized information and 
perspectives that people can obtain from living through the experience” of having a psychiatric 
disability). 
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Campbell (2009) was the principal investigator for the Consumer Operated Service-Program’s research 
team, and published a paper highlighting results from a ten year, multi-site research project that 
analyzed progress of 1800 participants in a randomized, controlled study. Those who participated in 
consumer-operated programming, along with their traditional treatment programs, showed more 
improved self-efficacy and empowerment, an increase in their view of meaningful lifestyle, social 
supports and life skills than those who only participated in the traditional models of support and care. 
Those participants who utilized peer services in their recovery showed the greatest increase in 
wellbeing. 
 
Forquer & Knight, Ed (2001) reviewed Colorado’s Mental Health Assessment Agencies which created 
between 1997 and 1999 seventy self-help groups and four consumer-run drop-in centers. They found 
a decrease in suicide rate, substance abuse, and hospitalization and an increase in social contacts and 
ability to carry out activities of daily living. Another state that decided to finance drop-in centers was 
Michigan. Mowbray C. T. and Tan, C. (1992) study evaluated six drop-in centers in Michigan started 
with the assistance of the Michigan Dept. of Mental Health. Experience at a drop-in center was 
associated with high satisfaction, increased quality of life, enhanced social support and problem 
solving. The definition of a drop-in center used by the parent group, Justice in Mental Health 
Organization was “a place which provides a critical social support function for high-risk hospital users 
with both organized and informal recreational and social activities where individuals and center staff 
assist each other in solving their social, recreational, housing, transportation, and vocational problems.”  
 
Previous studies have identified the characteristics of people who choose to participate in these 
programs, the processes that lead to change, and service recipient program satisfaction (Chamberlin 
et al., 1996; Kaufman, Schuldberg, & Schooler, 1994; Luke, Rappaport & Seidman, 1991; Mowbray, 
Chamberlin, Jennings, & Reed, 1988; Mowbray & Tan, 1993; Segal, et al., 1995; Van Tosh & Del 
Vecchio, 2000). Mowbray, Chamberlain, Jennings, & Reed’s study (1988) studied 1800 consumers 
who used the Daybreak Drop-In Centers that provided recreation, cooking, housing and employment 
assistance. They found high member satisfaction and a cost per person of $470 a month for average 
of 150 persons a month.  In general, researchers have concluded that peer support programs must be: 
consumer run, consumer controlled, voluntary, focused on member self-determination, acceptable 
(environment is acceptable and appropriate to the needs of the consumers), accessible, have freedom 
from coercion, offer respect, be flexible, facilitate referrals, focused on retention (i.e., tries to retain its 
members), do outreach, activities and services based on consumers’ needs, available (center’s 
availability is predictable and consistent), and focused on consumer satisfaction (consumers have 
ability to register satisfaction-dissatisfaction with the program)(Mowbray & Tan, 1995; Forquer & Knight, 
2001; Campbell, 2009). 
 
Campbell, J.  (2009). Federal Multi-Site Study Finds Consumer Operated Service Programs are Evidence-Based Practices. Missouri 
Institute of Mental Health. Retrieved from: 
http://cosp.mimhtraining.com/media/recospwebstuff/COSP%20Results_outcomes%20brief%20(2).doc 
 
Chamberlain, J., Rogers, E. S., Ellison, M.L. (1996). Self-help programs: A description of their characteristics and their members. 
Psychiatric Rehabilitation Journal, 19. 33-42. 
 
Forquer, S., Knight, E. (2001). Managed Care: Managed Care: Recovery Enhancer or Inhibitor? Psychiatric Services, 52(1), pp. 25-26. 
Retrieved from: http://ps.psychiatryonline.org/doi/abs/10.1176/appi.ps.52.1.25 
 
Kaufmann, C. L., Schulberg, H. C., & Schooler, N. R. (1994). Self help group participation among people with severe mental illness. 
Prevention in Human Services, 11, 315-331. 
 
Luke, D. A., Rappaport, J., & Seidman, E. (1991). Expanding behavior setting theory: Setting phenotypes in a mutual help organization. 
American Journal of Community Psychology, 19, 147-167. 
 
Mowbray, C. T., Chamberlain, P., Jennings, M., & Reed, C. (1988). Consumer-run mental health services: Results from five demonstration 
projects. Community Mental Health Journal, 24(2), 151-6. 
 
Mowbray, C. T., Tan, C. (1992). Evaluation of an innovative consumer-run service model: The drop-in center. Innovations & Research, 
1(2), 19-23. 
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Mowbray, C. T., & Tan, C. (1993). Consumer-operated drop-in centers: Evaluation of operations and impact. Journal of Mental Health 
Administration, 20(1), 8-19. 
 
Segal, S., Silverman, C., & Temkin, T. (1995). Measuring empowerment in client-run self-help agencies. Community Mental Health 
Journal, 31(3), 215-227. 
 
Solomon, P., & Draine, J. (1994). Family perceptions of consumers as case managers. Community and Mental Health, 30(2), 165-176. 
 
Van Tosh, L., & del Vecchio, P. (2000). Consumer-operated self-help programs: A technical report. Rockville, MD: Center for Mental 
Health Services. 
 

 
F. INTENDED TARGET POPULATIONS TO BE SERVED 
 
Through the Peer Support Drop In Centers the County seeks to serve behavioral health clients and 
their families (not currently experiencing a crisis), seeking a variety of supportive services in their 
community and the ability to engage with peer support services. This should include persons with 
psychiatric disabilities who voluntarily choose to participate in the drop-in center activities. In summary, 
drop in centers are intended to be a safe, nurturing, and learning place for the following people:  

x Clients that are currently involved in the county system of care.  
x Adults who are trying to access the behavioral health services in this county.  
x Dual-diagnosis clients (mental illness and an addiction disorder). They must be clean and sober 

while at the drop in center.  
 

Rogers, E. S., Kash-MacDonald, M., Brucker, D. (2009). Systematic Review of Peer Delivered Services Literature 1989 – 2009. 
Boston: Boston University, Sargent College, Center for Psychiatric Rehabilitation, http://www.bu.edu/drrk/research-
syntheses/psychiatric-disabilities/peer-delivered-services/ 

 
G. DESCRIPTION OF POTENTIAL OUTCOME MEASUREMENTS 
 
In order to improve the assessment of health outcomes, instruments that measure clients behavioral 
and physical health outcomes and recovery is necessary. Without objective indicators of performance, 
it is difficult to know how effective a drop-in center program is, whether its performance is improving or 
worsening. Performance improvement and outcomes monitoring are becoming required elements in 
health service delivery. Outcomes monitoring has long been important to industry and health care 
because it provides an excellent and efficient mechanism for improving productivity and care (Mecca, 
1998). Currently, no objective national standards exist for average rates of engagement, attendance, 
retention, and abstinence in different types of treatment programs (SAMSHA, 2006). Outcomes 
measures can be assessed using different open source validated assessment instruments. 
Performance and outcome measures to be tracked may include: 
 

x Percent of psychological distress reported during the previous 7 days 

x Percent change reported in alcohol or drug use 

x Percent change in days being housed over time 

x Number of initial visits (members that come for the first time) 

x Number of total visits (attendance) 

x Number of return follow up visits (retention) 

x Number of referrals to other programs 

x Survey of attitude to stress and mental health problem 

x Reductions in arrests, convictions, and incarcerations 

x Increases in employability; increases in wages and number of days worked 

x Satisfaction among clients, families, and program staff 
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x Measures of cost-savings realized in the community (i.e. hospital emergency room visits, jail time, 
reduced calls for service to police, etc.) 

 
Mecca, AM. Monitoring outcomes: Our new and permanent challenge. Center for Substance Abuse Treatment TIE Communiqué, Fall 1998. 
Treatment Improvement Protocol (TIP) Series (2006), No. 46. Center for Substance Abuse Treatment. Rockville (MD): Substance Abuse and 
Mental Health Services Administration (US).  

 
H. PROGRAM EVALUATION 
 
Bernalillo County’s Behavioral Health Initiative is committed to the use of data and data analytics to 
drive government performance. Thus, a critical component of any BHI-funded initiative will be a rigorous 
evaluation to determine program success and cost-effectiveness. The County, working with its research 
and evaluation partners will strive to conduct rigorous program evaluations while insuring service 
delivery effectiveness is uninhibited to the greatest extent possible. Many details regarding a formal 
evaluation plan will be finalized in the later steps of the procurement process. Nevertheless, 
respondents are required to answer questions relative to how the programs they provide can be 
evaluated in the most rigorous way possible. Respondents are encouraged to consider trade-offs 
between experimental and quasi-experimental methods, the ways in which referral and program 
eligibility criteria may enable rigorous evaluations, outcome measures of interest, data collection 
methods, and relevant time horizons. 
 
I. PRELIMINARY BUDGET CONSIDERATIONS 
 
Bernalillo County may fund one or more Peer Support Drop In centers in pilot program format at a total 
cost not to exceed $300,000.00 per year. The County is interested in using this RFP to fund one or 
more interventions for two-year pilot contracts with the expectation that some of those pilots will be 
scaled-up and/or funded for subsequent years.
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V. PROPOSAL SUBMITTAL REQUIREMENTS 
Please respond to the following questions in the space requirements indicated below. For your response, 
please include section headings that correspond with those below (A-H) and indicate the question number 
each part of your response pertains to. Refer to Section IV: “Scope of Work” for additional context to the 
questions below.  
 

A. Target Population: (15 maximum points, 2.5-page limit, see Sections IV: A, B & F for 
additional context) 
1. Please describe the target population your services would serve. Please include relevant client 

age ranges, whether clients would have previous engagement with emergency services or the 
criminal justice system, and whether clients are likely to be homeless, precariously housed, or 
a combination of the two.  

2. Please provide detailed characteristics of your intended client population, including but not 
limited to demographics, involvement in the emergency systems, criminal justice system, or 
other relevant characteristics. Please describe the extent to which your services will target 
distinct client sub-populations.  

3. Please describe current challenges facing your intended client population. What behavioral, 
social, physical or other health and well-being challenges are they currently facing?  

B. Service Delivery: (25 maximum points, 4-page limit, see Section IV: C & D for additional 
context) 
 

4. Please explain the services provided that will improve engagement with behavioral health 
services. 

5. Please describe the qualifications and titles of individuals responsible for service delivery, and 
a description of activities performed. 

6. Please explain how the each of the individuals providing service delivery work jointly to address 
the needs of the clients and how will each of the roles complement each other? 

7. Please describe the outreach and referral processes your service will rely upon to help ensure 
client engagement, follow up, and continuity of care.  

8. Please describe the nature of any intra-organizational partnerships your proposed services will 
rely upon. What agreements or authorizations will you need to have in place in order to ensure 
partner organizations are amenable to collaborating? Have you received confirmation from 
partner organizations or will you seek confirmation in the future? 
 

C. Organizational Capacity & Experience: (15 maximum points, 3.5 page limit) 
 

9. Please describe your organization including its legal status, size, governing and   organizational     
structures, and history. 

10. Please describe other services similar to the proposed services that your organization has 
administered in New Mexico or elsewhere. Please describe the populations served, program 
components, outcomes of interest, and program costs.  

11. Please provide up to three (3) references of government, foundation or other organizations who 
have been recipients of these services and who we may contact for referral.  
 

D. Enhancing Service & Funding Coordination: (15 maximum points, 1 page limit, see Section 
IV: C for additional context) 
 
12. Please describe the ways in which your services will help fill existing gaps to accessing services 

pre and post behavioral health crisis in Bernalillo county.  
13. What other funding sources or programs might your proposed services engage with to improve 

the scale of services, scope of services delivered or populations being served? Please describe 
whether your intended services will be combined with direct supports not eligible for funding 
through this RFP.  
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E. Evidence Base: (10 maximum points, 1.5 page limit, see Section IV: D & E for additional 
context) 
 

14. Please summarize the evidence base that supports your service delivery model. What findings 
have been made, what type of research did those findings come from, and how applicable are 
they to the Bernalillo County context? 
 

F. Outcomes of Interest: (10 maximum points, 1.5 page limit, see Sections IV: F & G for 
additional context) 
 
15. What primary outcomes will you use to measure the success or failure of your intervention? To 

what extent will the services provided minimize engagement with crisis services such 
emergency rooms and law enforcement. 

16. What mechanisms would you use, like to use, or propose using to collect the data to measure 
your desired outcomes? What data sharing agreements might the County need to collect and 
store this information? 

17. What short-term (less than one year) outcomes or outputs would you recommend using as 
early indicators of success or of predictive indicators of future, long-term outcome 
achievement? 
 

G. Cost Considerations: (10 maximum points, 2.5-page limit, see Section IV: H and Appendix 
E for additional context)  
 

*** TO BE SUMBITTED SEPARATELY IN BINDER #2 *** 
 

18. Please describe the extent to which your project could be funded in the format of a two-year 
project.  

19. Please describe existing challenges to funding your proposed services including the extent to 
which the service would either be reduced or eliminated without the use of BHI funding. Please 
give detail as to how funding through this RFP would not simply supplant existing funding for 
similar services, but enhance the quantity or scope of current services offered. Please also 
identify challenges to administering your proposed services using existing funding sources, 
including but not limited to Medicaid. 
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VI. EVALUATION CRITERIA 
A. SELECTION PROCESS:   

 
The County Manager, or designee, shall name, for the purposes of evaluating the proposals, a 
Selection Committee.  On the basis of the evaluation criteria established in this RFP, the Selection 
Committee shall submit to the Purchasing Section a list of qualified Offerors in the order in which 
they are ranked.  Proposal documentation requirements set forth in this RFP are designed to 
provide guidance to the Offeror concerning the type of documentation that will be used by the 
Selection Committee.  Offerors should be prepared to respond to requests by the Purchasing 
Section on behalf of the Selection Committee for clarification, best and final offers, oral 
presentations, demonstrations or other areas deemed necessary to assist in the detailed evaluation 
process.  Offerors are advised that the County, at its option, may award this request on the basis 
of the evaluation of the initial offers without conducting interviews. 
 

B. EVALUATION CRITERIA: 
 
A maximum total of 100 points are possible in scoring each proposal for the evaluation.  A brief 
explanation of each evaluation criteria and the corresponding point values for each is listed below.  
Information in one criterion may overlap information in other criteria.  Offerors are encouraged to 
fully address each criterion completely, as points are assigned for responses to each separately.  
The evaluation criteria to be used by the Selection Committee for the proposal and the 
corresponding point values for each criterion are as follows:   
 

C. EVALUATION FACTORS:   
 

 1. Target Population:       15 points 
 2. Service Delivery:       25 points 
 3. Organizational Capacity & Experience:    15 points 

4. Enhancing Service & Funding Coordination:    15 points 
5. Evidence Base:       10 points 
6. Outcomes of Interest:       10 points 
7. Cost Considerations:       
  A. Total Cost :                       6 points 
  B. Additional Funds Leveraged:       4 points 
        Cost Sub-total:  10 points 
 

Lowest Offeror's Total Cost

This Proposal's Total Cost
 X Maximum Score (6 points) = Cost Score A 

 
This Offeror's Additional  Funds Leveraged

Highest Offeror's Additional Funds Leveraged
 X Maximum Score (4 points) = Cost Score B 

 
Total Cost Score = Cost score A + Cost Score B 

   

        Total Possible Points: 100 

D. INTERVIEWS (Applicable to Finalists only): 
 
If an interview is held, the Purchasing Section will distribute questions and instructions to the 
finalists prior to scheduled interview.  A maximum total of 100 points are possible in scoring each 
interview for this RFP.  The Selection Committee may at their discretion request additional 
clarification as to the contents of the RFP submittal from any of the Offeror(s).   



24 

E. APPLICATION OF PREFERENCES (Point-based):   
 
The preference points shall be calculated by multiplying the applicable preference percentage (see 
Section II.D.3 for applicable preference percentage) by the “Total Possible Points” in Section C 
above.  Only those Offerors who provide the required preference certificate in accordance with 
Section II.D.3, will receive additional points, which will be added to their already evaluated score. 

Application of Preferences - Weight-Based (applicable only if an interview is held): Rankings for 
the evaluation of written proposals are weighted 40% and ranking from the interviews are weighted 
60% in determining the final selection as shown in Appendix C.  The preference points shall be 
calculated by multiplying the applicable preference percentage (see Section II.D.3 for applicable 
preference percentage) by the “weighted points”.  Only those Offerors who provide the required 
preference certificate in accordance with Section II.D.3, will receive additional points, which will be 
added to their already evaluated score.  

Note:  if an interview is not held, the preference points will be based on the “Total Points” 
of Section C only. 
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SECTION VII 
PROPOSED DRAFT AGREEMENT 

 

THIS AGREEMENT, made and entered into this _________day of _________________, 2___, by and 
between the County of Bernalillo, New Mexico, a political subdivision in the State of New Mexico, 
(hereinafter referred to as the "County"), and ________________________________________,  
(hereinafter referred to as the "Contractor"). 

WITNESSED: 

WHEREAS, the County issued a Request for Proposals for Peer Support Drop In Centers, RFP No. 
24-18-JZ,  attached hereto as Exhibit A; and 

WHEREAS, the Contractor submitted its Proposal, dated _____________ 2____, in response to RFP 
No. 24-18-JZ, attached hereto as Exhibit B; and 

WHEREAS, the County desires to engage the Contractor to render certain services in connection 
therewith, and the Contractor is willing to provide such services. 

NOW, THEREFORE, in consideration of the premises and mutual obligations herein, the parties hereto 
do mutually agree as follows: 

1. Scope of Services 

The Contractor shall provide Peer Support Drop In Centers in accordance with Exhibit A as 
supplemented by Exhibit B both of which are incorporated herein by reference and made a part of this 
Agreement.   

2. Inferior Services 

All services, found to be inferior to the quality specified in RFP 24-18-JZ may be rejected as a whole or 
in part, and then shall be removed by the Contractor at the Contractor's own risk and expense promptly 
after notice of rejection.  The Contractor shall assume responsibility for taking the necessary action to 
correct or replace the rejected items within thirty (30) consecutive calendar days of the receipt of notice 
of rejection. 

3. Term 

This Agreement shall become effective upon the date of final execution and shall continue for a two (2) 
year period, with a one-year option for renewal, unless terminated by either party pursuant to the 
termination provisions contained herein.  

4. Performance Management and Program Evaluation 

 The Contractor shall commit to the creation of performance management reports to be compiled and 
submitted to the County on a periodic basis. These reports will be created in conjunction with the County 
and will allow for the monitoring of program inputs, activities and outputs through the duration of the 
contract. Targets will be created for each metric and periodic reporting will be used to assess actual 
performance versus anticipated targets. The County will work with the Contractor to overcome 
unforeseen challenges to service delivery as referenced by the performance reporting and period 
provider meetings that will accompany report submission. 

 Each Contractor shall also commit to a thorough evaluation of the outcomes and cost-effectiveness of 
the programs being implemented. The County, working with the Contractor will create an evaluation 
plan that ensures the most rigorous evaluation possible is created without encumbering the provision 
of services. Evaluations will aim to measure causal relationships between services delivered and short-
term and long term outcome measurements. Cost effectiveness, using the results of those evaluations 
will also be conducted. These program evaluations will be taken into account for future contract award, 
program scaling, adjustments to program design and target populations served. The contractor agrees 
as part of this evaluation to make available to the County client-level information on program 
participation and service utilization. 

5. Termination for Cause 
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If, through any cause, the Contractor fails to fulfill the Contractor’s obligations under this Agreement in 
a timely and proper manner, or if the Contractor violates any of the covenants, agreements or 
stipulations of any part of this Agreement, the County shall have the right to terminate the Agreement.  
The County reserves the right to recover any excess costs incurred by deduction from an unpaid 
balance due to the Contractor, or any other legal method.  Cancellation shall be done by giving written 
Notice of Cancellation to the Contractor.  The Notice of Cancellation shall include the effective date of 
cancellation. 

The official address of the County is:    The official address of the Contractor is: 

The County Purchasing Section    ________________________________ 
One Civic Plaza NW, Room 10010    ________________________________ 
Albuquerque, NM 87102     ________________________________ 

 

6. Termination for Lack of Appropriations 

The terms of this Agreement are contingent upon sufficient appropriations and authorization being 
made by the Bernalillo County Commission for the performance of this Agreement.  If sufficient 
appropriations and authorization are not made by the Bernalillo County Commission, this Agreement 
shall terminate upon written notice being given by the County to the Contractor.  The County’s decision 
as to whether sufficient appropriations are available shall be accepted by the Contractor and shall be 
final. 

7. Termination for Convenience of County 

The County may terminate this Agreement at any time by giving at least thirty (30) calendar days notice 
in writing to the Contractor.  If the Agreement is terminated by the County as provided herein, the 
Contractor will be paid in the amount which bears the same ratio to the total compensation as the 
services actually performed bear to the total services of the Contractor covered by this Agreement, 
less payments previously made. 

8. Termination by Contractor 

The Contractor may terminate this Agreement on an annual basis at the expiration of each year of the 
term of this Agreement by giving written notice to the County at the address listed herein at least sixty 
(60) calendar days prior to the expiration of each year of the term of this Agreement.  The expiration 
of each year for termination purposes shall be defined as 365 days from the date of execution of this 
Agreement and every 365 days thereafter for the term of this Agreement.  

9. Compensation and Method of Payment 

A. The County will pay to the Contractor in full payment for services rendered, the sum of 
$_____________ or at the rates listed in Exhibit ___, attached hereto, plus applicable New Mexico 
Gross Receipts Tax, which constitutes full and complete compensation for the Contractor’s 
services under this Agreement, including all expenditures made and expenses incurred by the 
Contractor in performing such services. 

B. Method of Payment: Upon completion of work in a manner satisfactory to the County, and upon 
receipt by the County of a properly documented invoice, payment to the Contractor will be made 
within thirty (30) days from receipt of the invoice.  Except as otherwise agreed to, late payment 
charges may be assessed against the County in the amount and under the conditions set forth in 
NMSA 1978, §13-1-158. 

C. Invoices:  Invoices shall be mailed, faxed, or e-mailed to: Bernalillo County Accounts Payable 
Office, One Civic Plaza NW, Albuquerque, New Mexico 87102, Fax Number (505-468-7201) or E-
Mail Address: accountspayable@bernco.gov. 

10. Independent Contractor 

Neither the Contractor nor its employees are considered to be employees of the County for any 
purpose whatsoever.  The Contractor is considered to be an Independent Contractor at all times in the 
performance described herein.  The Contractor further agrees that neither it nor its employees are 
entitled to any benefits from the County under the provisions of the Worker's Compensation Act of the 
state of New Mexico, or to any of the benefits granted to employees.  The Contractor shall not accrue 
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leave, retirement, workers’ compensation benefits, insurance, bonding, use of County vehicles, or any 
other benefits afforded to employees of the County, as a result of this Agreement.  The County shall 
provide no liability coverage to the Contractor.  The Contractor acknowledges that all sums received 
hereunder are reportable for income tax purposes as applicable for self-employment or business 
income, and New Mexico Gross Receipts Tax. 

11. Personnel 

A. The Contractor represents that it has, or will secure at its own expense, all personnel required in 
performing the services as described under this Agreement.  Such personnel shall not be 
employees of or have any contractual relationships with the County.  

B. The services required hereunder will be performed by the Contractor or under its supervision and 
all personnel engaged in performing the services shall be fully qualified and shall be authorized 
or permitted under federal, state and local laws to perform such services.  

C. None of the services covered by this Agreement shall be subcontracted without the prior written 
approval of the County.  Any portion of the services subcontracted hereunder shall be specified 
by written agreement and shall be subject to each provision of this Agreement. 

12. Indemnity 

Contractor shall defend, indemnify and forever hold and save the County, its elected officials and 
employees harmless against any and all suits, causes of action, claims, liabilities, damages, losses 
and reasonable attorneys’ fees and all other expenses of any kind from any source which may arise 
out of this Agreement or any amendment hereto, if caused by the negligent act, error, or omission, or 
intentional act, error, or omission of the Contractor, its officers, employees, servants or agents. 

13. Reports and Information 

At such times and in such forms as the County may require, there shall be furnished to the County 
such statements, records, reports, data and information, as the County may request pertaining to 
matters covered by this Agreement. 

14.   Audits and Inspections 

At any time during normal business hours and as often as the County may deem necessary, there 
shall be made available to the County for examination all of the Contractor's records with respect to 
all matters covered by this Agreement.  The Contractor shall permit the County to audit, examine, and 
make excerpts or transcripts from such records, and to make audits of all contracts, invoices, materials, 
payrolls, records of personnel, conditions of employment and other data relating to all matters covered 
by this Agreement. 

15.   Insurance 

A. General 

The Contractor shall procure and maintain during the life of this Agreement insurance coverage of 
the kinds and in the amounts listed herein.  The Certificates of Insurance must be issued by 
insurance companies authorized to do business in the State of New Mexico and shall cover all 
performance under this Agreement whether completed by the Contractor, the Contractor’s 
employees, or by subcontractors.  The policies shall include a provision for thirty (30) calendar days 
written notification to the Bernalillo County Purchasing Section, One Civic Plaza N.W., 10th Floor, 
Room 10010, Albuquerque, New Mexico, 87102 in the event a policy has been materially changed 
or canceled.  For procurements that exceed $20,000, an Additional Insured Endorsement Form is 
required.   

1 Workers Compensation 
Part I. Workers Compensation – Statutory 

Part II. Employers’ Liability - $1,000,000 
The Contractor shall comply with the provisions of the Workers Compensation Act of the State 
of New Mexico, (the "Act").  If the Contractor has determined that it is not subject to the Act, it 
will certify, in a signed statement, that it is not subject to the Act.  The Contractor will notify the 
Contracting Agency (Bernalillo County) and comply with the Act should it employ three or more 
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persons during the term in providing services to the County.  If the Contractor fails to comply 
with the Workers Compensation Act and applicable rules when required to do so, the services 
provided by the Contractor may be terminated effective immediately. 

2. Commercial General Liability on ISO form CG 0001 0798 or equivalent.  

Bodily Injury/Property Damage:  $1,000,000 Each Occurrence 
     $2,000,000 General Aggregate 

Property Damage Liability Insurance shall not exclude Explosion – Collapse – Underground 
Coverage (XCU)   

Products/Completed Operations:  $1,000,000 Each Occurrence 
     $2,000,000 General Aggregate 

3 Pollution Legal Liability -    $1,000,000 Each Occurrence (If Applicable)  

4 Business Automobile Liability 
Combined Single Limit - $1,000,000 Each Occurrence on ISO CA0001 1001 or equivalent.  

Pollution Liability (form MCS90) for Transportation exposure - $1,000,000 Each Occurrence. 
(If Applicable) 

Business Automobile Liability Insurance shall include coverage for the use of all owned, non-
owned and hired automobiles and vehicles. 

5 Independent Contractors: Included 
6 Contractual Liability: Included in Commercial General Liability 
7 Professional Liability: (if applicable)  $1,000,000 Each Occurrence 

           $2,000,000 General Aggregate  

The Contractor shall furnish one copy each of Certificates of Insurance herein required for each 
copy of the Agreement, which shall specifically set forth evidence of all coverage required.  If such 
limits are higher than the minimum limits required by the County, such limits shall be certified and 
shall apply to the coverage afforded the County under the terms and conditions of the Agreement 
as though required and set forth in the Agreement.  The Contractor shall furnish to the County 
copies of any endorsements that are subsequently issued amending coverage or limits. 

B. Approval of Insurance 

The Contractor or subcontractor(s) shall not begin work under the Agreement until the required 
insurance has been obtained and the proper Certificates of Insurance (or insurance policies) have 
been filed with the County, adding the County as an additional insured as applicable.  Neither 
approval nor failure to approve certificates, policies or insurance by the County shall relieve the 
Contractor or subcontractor(s) of full responsibility to maintain the required insurance in full force 
and effect. 

C. Increased Limits 

If, during the life of this the Agreement, the legislature of the State of New Mexico increases the 
maximum limits of the liability under the Tort Claims Act, the County may require the successful 
Contractor to increase the maximum limits of any insurance required herein.  In the event that the 
successful Contractor is required to increase the limits of such insurance, an appropriate 
adjustment in the Agreement amount will be made.  

16. Record Ownership 

It shall be clearly understood and agreed between the parties that the County is and shall be the owner 
of all documents and records pertaining to any matter undertaken by the Contractor pursuant to this 
Agreement. 

17. Release 

The Contractor, upon final payment of the amount due under this Agreement, releases the County, its 
elected officials and employees, from all liabilities, claims and obligations whatsoever arising from or 
under this Agreement.  The Contractor agrees not to purport to bind the County to any obligation not 
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assumed herein by the County, unless the Contractor has express written authority to do so, and then 
only within the strict limits of that authority.  

18. Confidentiality 

Any confidential information provided to or developed by the Contractor in the performance of this 
Agreement shall be kept confidential and shall not be made available to any individual or organization 
by the Contractor without the prior written approval of the County. 

19. Conflict of Interest 

The Contractor warrants that it presently has no interest and shall not acquire any interest, direct or 
indirect, which would conflict in any manner or degree with the performance of work required under 
this Agreement. 

20.   Scope of Agreement 

This Agreement incorporates all the agreements, covenants, and understandings between the parties 
hereto concerning the subject matter hereof, and all such covenants, agreements and understandings 
have been merged into this written agreement.  No prior agreement or understandings, verbal or 
otherwise, of the parties, or their agents shall be valid or enforceable unless embodied in this 
Agreement. 

21. Notice 

Any notices required to be given hereunder shall be sent to the principals at the addresses specified 
in Section 4 herein.  If either party shall change addresses or principals, then such party shall promptly 
notify the other party in writing.  If no notification is made, then notice shall be deemed effective if sent 
to the principals at the addresses specified in Section 4 herein. 

22. Pay Equity Reporting 

If, this Agreement extends beyond one (1) calendar year, or is extended beyond one (1) calendar year, 
the Contractor must agree to complete and submit the required “Pay Equity Reporting Form” within 
thirty (30) calendar days of the anniversary date of the execution of the Agreement.   

23. Code of Conduct 

The Contractor agrees to abide by the Code of Conduct (www.bernco.gov/code_of_conduct) of the 
County as it applies to Contractor’s interactions with the County.  Any violation of the Code of Conduct 
shall be considered a breach of this Agreement.   

24. Compliance with Applicable Law 

Contractor shall comply with all applicable state, federal, municipal and county laws, rules and 
ordinances. 

25. Waiver 

No waiver of any breach of any of the terms or conditions of this Agreement shall be held to be a 
waiver of any other or subsequent breach; nor shall any waiver be valid or binding unless the same 
shall be in writing and signed by the party alleged to have granted the waiver. 

26. Equal Opportunity Compliance 

The Contractor agrees to abide by all federal and state laws and regulations pertaining to equal 
employment opportunity.  If Contractor is found to be not in compliance with these requirements during 
the life of this Agreement, Contractor agrees to take appropriate steps to correct these deficiencies. 

27.   Applicable Law 

This Agreement shall be governed by the laws of the state of New Mexico. 

28. Changes 

The County may, from time to time, request changes in the Scope of Services to be performed 
hereunder.  Such changes, including any increase or decrease in the amount of the Contractor's 
compensation, which are mutually agreed upon by and between the County and the Contractor, shall 
be incorporated in written amendments to this Agreement. This Agreement shall not be altered, 
changed or amended except by an instrument in writing executed by the parties hereto. 



30 

29. Assignability 

The Contractor shall not assign any interest in this Agreement and shall not transfer any interest in 
this Agreement (whether by assignment or novation), without the prior written consent of the County 
thereto. 

30.   Construction and Severability 

If any part of this Agreement is held to be invalid or unenforceable, such holding will not affect the 
validity or enforceability of any other part of this Agreement so long as the remainder of the Agreement 
is reasonably capable of completion. 

31.   Enforcement 

The Contractor agrees to pay to the County all costs and expenses including reasonable attorney's 
fees incurred by the County in exercising any of its rights or remedies in connection with the 
enforcement of this Agreement. 

32.   Penalties 

The New Mexico Procurement Code, (NMSA 1978, §13-1-28 through 13-1-199), imposes civil and 
criminal penalties for its violation.  In addition, the New Mexico criminal statutes impose felony 
penalties for illegal bribes, gratuities and kickbacks. 

33.   Entire Agreement 

This Agreement contains the entire agreement of the parties and supersedes any and all other 
agreements or understandings, oral or written, whether previous to the execution hereof or 
contemporaneous herewith. 

34.   Approval Required 

This Agreement shall not become effective or binding until approved by the Bernalillo County 
Commission or designee. 

35.   Facsimile/Electronic Signature 

A signature sent by facsimile or electronically shall have the same legal effect as if the original has 
been signed in person.  This provision will apply to all documents associated with this Agreement. 

  

 

 

 

 
 

THIS SPACE INTENTIONALLY LEFT BLANK
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IN WITNESS WHEREOF, the County and the Contractor have executed this Agreement as of the last date 
of execution shown below. 

APPROVED AS TO FORM    BERNALILLO COUNTY 
 

             
County Attorney  Date    County Manager  Date 

     

CONTRACTOR 

              
 Signature    Date 

 By:       
 Title 

              
NM Taxpayer Identification Number 

       
Federal Taxpayer Identification Number 
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APPENDIX A 
SUBMITTAL LETTER FORM 

RFP# ____________ 
 
Identity of Submitting Business (including d/b/a): 
 
 
 
 
 
 
Mailing Address: 
 
 
 
 
 
 
Who can contractually obligate? 

Name/Title: 
 
 
 

E-mail: 
 

Phone: 
 

 
Contact for Inquiries/Clarifications/Negotiations 

Inquiries/Clarifications 
Name/Title: 
 
 

E-mail: 
 

Phone: 
 

Contact for Negotiations 
Name/Title 
 
 

E-mail: 
 

Phone: 
 

 
Addendum Acknowledgment: 

 
If Addendum has been received, please indicate how many in the spaces below. 

 
Addendum number(s) __________ through __________ have been received. 

 
 
Statement of Concurrence 
Pay Equity Reporting requirements are applicable.  Offeror agrees to comply as defined in Section II.D.4. 

Yes_________ No_________ 

If Pay Equity Reporting Requirements are not applicable (see Section II.D.4.A) initial on the line below 

_____________ (Offeror initials) 
 
By signing below my company/entity/organization commits to comply and act in accordance with the (1) 
Conditions Governing the Procurement and Pay Equity Reporting Requirements as stated in Section II 
of the RFP;  (2) Federal Executive Orders relating to the enforcement of civil rights;  (3) New Mexico State 
Statutes and County of Bernalillo Ordinances regarding enforcement of civil rights;  (4) Federal Code, 5 
USCA 7201 et. seq., Anti-discrimination in Employment;  (5) Executive Order No. 11246, Equal 
Opportunity in Federal Employment;  (6) Title 6, Civil Rights Act of 1964 and (7) Requirements of the 
Americans with Disabilities Act of 1990 for work performed as a result of this RFP. 

Signed: Date: 
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Appendix B 

CAMPAIGN CONTRIBUTION DISCLOSURE FORM 

Pursuant to the Procurement Code, Sections 13-1-28, et seq., NMSA 1978 and  NMSA 1978, § 13-1-191.1 
(2006), as amended by Laws of 2007, Chapter 234, any prospective contractor seeking to enter into a 
contract with any state agency or local public body for professional services, a design and build project 
delivery system, or the design and installation of measures the primary purpose of which is to 
conserve natural  resources must file this form with that state agency or local public body.  This form 
must be filed even if the contract qualifies as a small purchase or a sole source contract.  The prospective 
contractor must disclose whether they, a family member or a representative of the prospective contractor 
has made a campaign contribution to an applicable public official of the state or a local public body during 
the two years prior to the date on which the contractor submits a proposal or, in the case of a sole source or 
small purchase contract, the two years prior to the date the contractor signs the contract, if the aggregate 
total of contributions given by the prospective contractor, a family member or a representative of the 
prospective contractor to the public official exceeds two hundred and fifty dollars ($250) over the two year 
period. 

Furthermore, the state agency or local public body may cancel a solicitation or proposed award for a 
proposed contract pursuant to Section 13-1-181 NMSA 1978 or a contract that is executed may be ratified 
or terminated pursuant to Section 13-1-182 NMSA 1978 of the Procurement Code if: 1) a prospective 
contractor, a family member of the prospective contractor, or a representative of the prospective contractor 
gives a campaign contribution or other thing of value to an applicable public official or the applicable 
public official’s employees during the pendency of the procurement process or 2) a prospective contractor 
fails to submit a fully completed  disclosure statement pursuant to the law.  

The state agency or local public body that procures the services or items of tangible personal property shall 
indicate on the form the name or names of every applicable public official, if any, for which disclosure is 
required by a prospective contractor. 

THIS FORM MUST BE INCLUDED IN THE REQUEST FOR PROPOSALS AND MUST BE FILED 
BY ANY PROSPECTIVE CONTRACTOR WHETHER OR NOT THEY, THEIR FAMILY MEMBER, 
OR THEIR REPRESENTATIVE HAS MADE ANY CONTRIBUTIONS SUBJECT TO DISCLOSURE.  

The following definitions apply:  

“Applicable public official” means a person elected to an office or a person appointed to 
complete a term of an elected office, who has the authority to award or influence  
the award of the contract for which the prospective contractor is submitting a  
competitive sealed proposal or who has the authority to negotiate a sole source or  
small purchase contract that may be awarded without submission of a sealed  
competitive proposal. 

“Campaign Contribution” means a gift, subscription, loan, advance or deposit of money  

or other thing of value, including the estimated value of an in-kind contribution, that is made to or 
received by an applicable public official or any person authorized to raise, collect or expend 
contributions on that official’s behalf for the purpose of electing the official to statewide or local 
office.  “Campaign Contribution” includes the payment of a debt incurred in an election campaign, 
but does not include the value of services provided without compensation or unreimbursed travel 
or other personal expenses of individuals who volunteer a portion or all of their time on behalf of a 
candidate or political committee, nor does it include the administrative or solicitation expenses of 
a political committee that are paid by an organization that sponsors the committee.     

“Family member” means spouse, father, mother, child, father-in-law, mother-in-law,  

daughter-in-law or son-in-law of (a) a prospective contractor, if the prospective contractor is a 
natural person; or (b) an owner of a prospective contractor. 

 
      1 of 3   DFA Disclosure form/July, 2007 
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“Pendency of the procurement process” means the time period commencing with the public notice of the 
request for proposals and ending with the award of the contract or the cancellation of the request 
for proposals.  

“Prospective contractor” means a person or business that is subject to the competitive sealed proposal 
process set forth in the Procurement Code or is not required to submit a competitive sealed 
proposal because that person or business qualifies for a sole source or a small purchase contract. 

“Representative of a prospective contractor” means an officer or director of a corporation, a member or 
manager of a limited liability corporation, a partner of a partnership or a trustee of a trust of the 
prospective contractor. 

Name(s) of Applicable Public Official(s) if any: 

Bernalillo County Board of County Commissioners: 

Steven Michael Quezada, Chair 
Lonnie C. Talbert, Vice Chair 
Debbie O’Malley, Member 
Maggie Hart Stebbins, Member 
Wayne A. Johnson Member 

Elected Public Officials: 

Tanya R. Giddings, Assessor 
Linda Stover, County Clerk 
Willow Misty Parks, Probate Judge 
Manual Gonzales III, Sheriff 
Nancy M. Bearce, Treasurer 

DISCLOSURE OF CONTRIBUTIONS BY PROSPECTIVE CONTRACTOR: 

Name of Company (Prospective Contractor) __________________________________________ 

Contribution Made By:   __________________________________________ 

Relation to Prospective Contractor:  __________________________________________ 

Name of Applicable Public Official  __________________________________________ 

Date Contribution(s) Made:  __________________________________________ 

     __________________________________________ 

Amount(s) of Contribution(s)  __________________________________________ 

     __________________________________________ 

Nature of Contribution(s)   __________________________________________ 

     __________________________________________ 

Purpose of Contribution(s)   __________________________________________ 

     __________________________________________ 

(Attach extra pages if necessary) 

___________________________  _______________________ 
Signature    Date 

___________________________ 
Title (position) 
      2 of 3   DFA Disclosure form/July 2007 
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--OR— 

NO CONTRIBUTIONS IN THE AGGREGATE TOTAL OVER TWO HUNDRED FIFTY 
DOLLARS ($250) WERE MADE to an applicable public official by me, a family member or 
representative. 

Name of Company:          

____________________________________       
Signature      Date  

______________________________ 
Title (Position) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

       
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
3 of 3   DFA Disclosure form/July 2007 
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APPENDIX C 

Final Rankings 
Rankings for the evaluation of written proposals are weighted 40% and rankings from the interviews 
are weighted 60% in determining the final selection.  The combined weighted rankings of written 
proposals and the interview determine the final rankings.  The firm with the highest ranking (lowest 
numerical total) shall be awarded the selection.  A sample of the selection ranking determination is 
given below. 

Firm Proposal 
Submittal (40%) 

Interview 
(60%) Calculation Final Ranking 

Firm A  1st                              3rd  (1 x .4)+(3 x .6)=2.2  3 

Firm B  3rd                             1st  (3 x .4)+(1 x .6)=1.8*  1 

Firm C   2nd                             2nd  (2 x .4)+(2 x .6)=2.0  2 

*Highest ranking (lowest numeric total) is awarded the selection. 

All overall committee rankings, including written proposals, interview, and final rankings are public 
record and will be available for public inspection after final award of the project.  Individual scores 
and rankings by each committee member shall be confidential.  Ties in ranking by individual 
committee members and by collective committee rankings shall be scored using the sum of the 
ranking places, divided by the number of firms in a tie.  The following is an example of scoring, for 
a tie at first. 

Scoring   Numerical Ranking 

Firm A Tie  (1st + 2nd/2) = 1.5 

Firm B Tie  (1st + 2nd/2) = 1.5 

Firm C 3rd   = 3 

A tie for first, at the end of the final rankings shall be broken by a separate ranking by the Selection 
Committee members, only ranking the firms involved in the tie.  If a tie still exists after ranking only 
the tied firms, the Chair of the Selection Committee shall break the tie. 

Point Calculations 

All calculations of point standings, including any addition or deduction of points to Offeror 
submittals shall occur at a meeting of the Selection Committee, with all members in 
attendance.
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APPENDIX D: SUMMARY SCOPE OF SERVICES FORM 
 

Directions: Please complete this standardized summary form in the space provided.  

Organizational Information: 
Name of Organization: __________________________________________________________ 

Primary Representative Contact Information: 

x Name: ____________________________________ 

x Title: _____________________________________ 

x Email Address: _____________________________ 

Service Provision Information: 
Intended Target Population: ___________________________________________________ 

          ___________________________________________________ 

Summary of Proposed Peer Support Drop In Center Services 

x Service #1: ___________________________________________________________ 

x Service #2: ___________________________________________________________ 

x Service #3: ___________________________________________________________ 

x Service #4: ___________________________________________________________ 

x Service #5: ___________________________________________________________ 

Primary service referral mechanisms: 

x Mechanism #1: _________________________________________________________ 

x Mechanism #2: _________________________________________________________ 

Partnering Institutions or Organizations: 

x Organization #1: ________________________________________________________ 

x Organization #2: ________________________________________________________ 

x Organization #3: ________________________________________________________ 

Outcome Metrics: 
Please rank the five outcome measures that will be the most important and appropriate indicators of your 

program’s success: 

Outcome #1 _____________________________________________________ 

Outcome #2 _____________________________________________________ 

Outcome #3 _____________________________________________________ 

Outcome #4 _____________________________________________________ 

Outcome #5 _____________________________________________________ 
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APPENDIX E: SUMMARY COST FORM 
 

Offeror Name: 
__________________________________________________________________________________ 

Summary Cost Information: 

Cost Score A:  

Total annual cost, inclusive of proposed county funding only:  

__________________________________________________________________________________ 

Cost Score B: 

Additional leveraged funds (annual): 

__________________________________________________________________________________ 

  

Detail the additional funding sources leveraged to provide your proposed services. The amounts below 

should sum to equal your response to “Cost Score B” above. 

Additional Funding Source #1: ______________________________________________________ 

  Amount of Funding: ______________________________________________________ 

Additional Funding Source #2: ______________________________________________________ 

 Amount of Funding: ____________________________________________________________ 

Additional Funding Source #3: ______________________________________________________ 

Amount of Funding: ____________________________________________________________ 

Additional Funding Source #4: ______________________________________________________ 

Amount of Funding: ____________________________________________________________ 
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APPENDIX F: SUMMARY COST FORM – INSTRUCTION SHEET AND EXAMPLE 
 

Overview: 
 
Responses to the TWO questions in the “Summary Cost Information” section of the Appendix E will be used to 
score each offeror’s cost proposal in accordance with the following: 
 

 Cost Considerations:                                                                                     

A. Total Cost:                                          6 points 

B. Additional Funds Leveraged:             4 points 

                                             Cost Sub-total: 10 points 
 

Lowest Offeror's Total Cost
This Offeror's Total Cost  X Maximum Score (6 points) = This Offeror’s Cost Score (A) 

This Offeror's Additional  Funds Leveraged
Highest Offeror's Additional Funds Leveraged

 X Maximum Score (4 points) =This Offeror’s Cost Score (B) 

Offeror’s Total Cost Score = Cost Score (A) + Cost Score (B)  

 
Answers to these questions should be to the offeror’s best approximation. While the answers do not necessarily 
constitute a firm commitment from the offeror, the offeror should assume their answers will be used to inform 
contract terms should they be selected to provide services.  
 
Explanation: 
 
“Cost Score A” – The annual average total cost, only including proposed county funding. The response to this 
question should reflect the average cost, over a one-year time period. If the cost of services or the number of clients 
served is expected to change from year one to year two, a yearly average across the two years should be used. 
This response should not include any external funding sources, and should equal the offeror’s amount of proposed 
county funding.   
 
“Cost Score B” – The total amount of additional funds expected to be used in conjunction with county funding to 
provide the proposed services. This response may include additional grants, government or nongovernment 
contracts, insurance reimbursements or other contributions. This response should include firm commitments, 
existing resources, or other established revenue streams.  
 
Example: 
 
Provider XYZ has proposed a peer support drop in center to support people who have been diagnosed 
with mental illness. The total amount of proposed county funding for these services is $250,000 in year 
one and $300,000 in year two. Provider XYZ has secured a $50,000 grant from a national foundation and 
a $25,000 contract from the city to also fund this program.  

 

The following page reflects how Provider XYZ would have correctly filled out the revised Appendix E.



 

 

APPENDIX F: SUMMARY COST FORM – INSTRUCTION SHEET AND EXAMPLE (Cont.) 
 

Offeror Name: 

Provider XYZ                                                                                                               ________________  

Summary Cost Information: 

Cost Score A: 

Total annual cost, inclusive of proposed county funding only:  

$275,000  _( $550,000
2

 )_________________________________________________________________     

Cost Score B: 

Additional leveraged funds (annual): 

$75,000                                                                            ______________________________________     
 _ 

Detail the additional funding sources leveraged to provide your proposed services. The amounts below 

should sum to equal your response to “Cost score C” above. 

 

Additional Funding Source #1: Grant from ABC Foundation                                        A  

  Amount of Funding: $50,000                                                                                     A 

Additional Funding Source #2: Contract with City of Albuquerque                                

    Amount of Funding: $25,000                                                                                     

Additional Funding Source #3: ____________________________________________ 

Amount of Funding: _________________________________________________ 

 

Additional Funding Source #4: ____________________________________________ 

Amount of Funding: ________________________________________________ 


